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BbTpewHu npaBuna 3a ycrnosusaTa U peaa 3a
ocblyecTBsABaHe Ha oOpaTHa Bpb3Ka C noTpebutenuTe Ha
aaMuHUCcTpaTuBHM ycnyru B O6wuHa Konpusuwumua




BvmpewHu npasuna 3a ycrnosusima u peda 3a ocbljecmessaHe Ha obpamHa epb3ka C
nompebumenume Ha admuHucmpamusHu ycnyau 8 ObuwuHa Konpuswuya

I. OBLLM MONOXEHUA

Yn. 1. /1/ HactoswwTe BbTpewwHute npaeuna 3a ycnosuaTa v pega 3a
OcbujecTBsABaHe Ha obpaTHa Bpb3ka C NoTpebuTenuTe Ha aAMUHNCTPATUBHU ycnyru B
ObuwwmHa KonpuBlyMua, npueTm Ha OCHOBaHWe un. 24 oT Hapepbata 3a
aAMWHUCTPATUBHOTO 0OCnyXBaHe, ypexaaT BUAOBETE CPEeACTBA 33 OCLLUECTBABAHE
Ha obpaTHa Bpb3Ka, nNpUeMaHeTo, PEerucTpupaHeTo, pasnpeaensHeTo W
pasrnexaaHeTo Ha nonyyeHata nNUCMeHa W ycTHa WHdopMauusi, cuctemarta 3a
yBEAOMABaHE Ha noTpedbwuTenute, HENpaBWUTENCTBEHUTE  OpraHv3auuM  Ha
rpaxaaquTe, busHeca u obLiecTBeHOCTTa 3a NpeAnpueTUTe AENCTBUS B pe3ynTaT Ha
nony4eHaTa, adanuavpaHa W KOHCYNTUpaHa WHgOpMauMa OT OcCblUecTBeHaTa
obpaTHa Bpb3Ka;

/2] TlpaBunata no an. 1 ce akTyanuaupaT He3abaBHO NpW BCAKO M3MEHEHMEe Ha
HOpmaTuBHaTa ypeaba, perynupalla mexaHusma 3a obpaTHa Bpb3ka.

Yn. 2. MNpegmeT Ha npaBunaTta e BcsAka AEHOCT Ha agMUHUCTpaumMsaTa Ha
Obwwra Konpuswmua no usBbplUBaHe Ha agMUHUCTPATUBHM yCcnyru, 3asiBEHW wunu
non3BaHW OT BCEKW rpaXKAaHUH 1 opraHusauus, Aasalla Bb3MOXHOCT Aa ce CbCTaBu
MHEHWe OTHOCHO AeWHOCTTa Ha afMUHUCTPATUBHOTO OBCMyXBaHe U KOMNETEHTHOCTTa
Ha AbpXaBHUTE CnyxuTenu u nuuara, paboTewm no TPyAOBO NPaBOOTHOLLEHWE B
aAMUHUCTpaUUATa.

Un. 3. MpaBaTa W 3agb/XeHUsTa Ha CRyXWUTENWUTE OT agMuUHUCTpauusaTa Ha
ObwwHa Konpusluua, KOUTO ca CBbP3aHM C U3MNLAHEHUETO HA HACTOSALUTE npaesuna,
Ce pernameHTupar cbe 3anoses Ha kmeta Ha ObwmHa Konpuslimua n ca cbLiecTBeH
€NeMeHT OT MepuoaMYHOTO OLIEHSBAHE Ha W3NbIHEHUETO Ha ANbXHOCTTA, KOSTO
3aemar.

Un. 4. LlennTe Ha ocbliecTBsiBaHe Ha oBpaTHa Bpb3ka C noTpebutenuTe Ha
aamuHucTpaTmeHK yenyrm B ObwwuHa Konpusluua ca npeanpvemade Ha AevcTeus 3a
OTCTpaHABaHe Ha NpOsiBM Ha NOLWO aAMUHUCTpUpaHe, nogobpsieaHe Ha paboTaTa Ha
aaMUHMCTpaumAaTa W wu3rpaxxgaHe Ha edekTBHa KOMYHUKaUMOHHa Bpb3ka Mexay
noTpeburenuTe n agMUHUCTpaUMATA.

Yn.5. JoctenbT Ao uHopmauusTa 3a oCbLUECTBSBaHE Ha obpaTHa Bpb3Ka U

M3NoN3BaHETO Ha pa3nu4yHUTE BUOOBE CpeacTsa 3a 06pa'r|-|a BPBb3Ka e BesnnaTeH.
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Un. 6. /1/ OBwmHa KonpuBwumua cb3gaBa W npegocTaBs uHpopmauusa 3a
M3MNonN3BaHUTe Ha4yuHK 3a obpaTHa Bpb3Ka OT noTpedbutenure.

/2/ OfbpaTHata Bpb3ka Ce oOcbliecTBsBa 4pe3 cbbOupaHe U aHanu3 Ha
NPEanNOXeHUs, CUrHanu, Noxsanu, onnaksaHusa v ap.

/3/ CpeacTeaTta 3a OCbLUeCTBABaHe Ha obpaTHa Bpb3Ka Ca aHKeTW, MOLLEHCKK
KyTUW 32 MHEHWs W KOMeHTapw, cb3fadeHata w obsseHa npoueaypa 3a pabota ¢
NPeAnoXeHnsa n curHanu, TenedoHn, UHTEPHET 1 ap.

/4/ CpepncteaTa 3a ocbllecTBsiBaHe Ha obpaTHa Bpb3ka ce usnonssar v 3a
u3MepBaHe Ha YyAOBNETBOpPEHOCTTa Ha noTpebutenute OT npeaocTaBaHUTE
aAMUHUCTPATUBHU YCNYru.

/5/ Tlpoy4BaHETO N M3MEPBAHETO Ha YAOBNETBOPEHOCTTa Ha notpebutenure ce
W3BbPLUBA HE NO-Manko OT e4uH NbT roAULLHO.

/6/ B peaynTaT Ha nonyyeHarta, aHanusupaHarta u KoHcynTupaHaTa nHgopmaums
oT obpaTHaTa Bpb3ka M OT M3MEPBaHETO Ha YAOBNETBOPEHOCTTa ce npeanpuemar
aencTeus 3a nogobpsasaHe Ha aAMUHUCTPATUBHOTO 0BCnyXBaHe.

/7] TMoTpebutenuTte, HenpaBUTENCTBEHWTE OpraHu3auunm Ha rpaxaaHuTe u
BusHeca, obLWlecTBEHOCTTa ce YBeAOMsBaT 3a npeanpuetuTe [AOenWCTBus U 3a

pesynraTuTe oT TAX.

Il. BUOOBE CPEACTBA 3A OCBHUECTBABAHE HA OBPATHA BPB3KA U
MECTOMNOJNIOXEHUE

Yn. 7. ObwmHa Konpuswuua npeaoctaBs Ha rpaxpaHute W opraHusauuute
cneaHvTe BUAOBE CpeAcTBa 3a obpaTHa Bpb3ka:
A/ BbTpeluHu cpeacTsa 3a obpaTHa Bpb3Ka:

- TMolleHCcKkM KyTUM 3a nogaBaHe Ha KOMEeHTapw, NpeanoXenwus, nonesHa

uHdopMauus, OnnaksaHua, MNOXBanu, 3a CurHanu cpelly Kopynuus

Hamupaum ce B LleHTbp 3a ycnyru M uHOpMauus Ha rpaxaaHuTe,

rp.Konpuswuua 2077, yn.Jlloben Kapasenos” Ne 16, B crpajata Ha

obwmHa Konpuswmua.;
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- AHKeTHa kapTa 3a obpaTHa Bpb3ka - B LleHTbp 3a ycnyru v uHgopmaums
Ha rpaxaaHuTe, rp. Konpuswuua 2077, yn., JllobeH Kapasenos” Ne 16, B
crpagarta Ha obwuHa KonpusLymua.

B/ BbHWwHM cpeacTBa 3a obpaTHa Bpb3Ka:

- EnekrtponHa nowa: info@koprivshtitsa-bg.com:;

- EnektpoHHa <dopma Ha AHKETHa KapTa - Ha agpec: -
https://koprivshtitsa-bg.com/ ;
- [lopew TenedoH: 07185/94-85;

B/ OTtumTane, aHanus u nogodpeHne Ha aAMUHUCTPATUBHUTE AENHOCTH:

- He no-manko oT eguH NbT roaUWHO OBLMHCKa agMuHUCTpaums Konpuslumua
npoy4sa W  uU3MepBa yAOBMNETBOPEHOCTTa Ha  noTpebutenute  oT
aflMUHUCTPAaTMBHO 0GCMNyKBaHE;

- CekpeTapaT Ha oblmHaTa Npaeu aHanu3 Ha yAOBNETBOPEHOCTTa Bb3 OCHOBA
Ha aHKeTUTE W ApYruTe U3TONHUUM Ha MHopMaUMs B Kpas Ha roavHaTa;

- YBegomsiBaHe Ha noTpebuTenuTe, HENpPaBWTENCTBEHWTE OpraHu3auun Ha
rpaxganute u BusHeca, KakTo u obLecTBEHOCTTa 3a NpeanpueTUuTe AencTBus

W 3a pe3yntatnute OT TAX.

lll. PETUCTPUPAHE HA MNMOJTYYEHATA UH®OPMALUA. OPTAHU HA
KOHTPOIJ MO NPEAOCTABEHATA UH®OPMALUA

Yn. 8. /1/ TucmeHata uHpOpmauvsa, nNpeaoCTaBeHa Ype3 BbTPELIHUTE U
BbHLUHUTE cpeacTea 3a obpaTHa Bpb3Ka ce perucrTpupart B AeNoBOAHATa CUCTEMA Ha
O6wwmHa Konpuswmua.

2] YcTHata nHopmaums, npegoctaBeHa vypes BLHLUHOTO CpeacTBo 3a obpaTtHa
Bpb3ka — ropewl tenedoH MNn Ha MACTO B LleHTbp 3a ycnyrm u MHdopmauus Ha
rpaxkgaHute ce nonbwnsa B [lpoTokon, Ha ocHoBaHue un. 29, an. 5 ot AlK.

/3/ MaKkcumManHuAT CpoK 3a OTroBOp MO NoAajeHn B NUCMeHa v ycTHa dopma
NpeanoXeHns, CUrHanu unu xanbu ot noTpedbuten, NOCTLNMAM Ype3 NPEAOCTABEHUTE

KaHanu 3a goctbn 3a obpaTHa Bpb3ka oT obwwmHa Konpuswuua e 30 gHKM oT gararta
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Ha nocTbnBaHeto wum. B cnyyaute, korato e Heobxogmmo pa ce cubepar
AOKa3zaTencTBa 3a CbLUEeCTBEHN ODCTOATENCTBA, CPOKLT MOXE Aa Ce YALITKM.

Yn. 9. /1/ KoHTpon no npegocTaBeHaTa Ype3 MOLWEHCKa KYyTUA, aHKETHa KapTa u
ropewl TenedoH MHMOPMaUMA Ce OCbLIEeCTBSIBA OT CekpeTaps Ha oblimMHaTa, KouTo
AaBaT MHEHWe N0 NOCTLMUMK Xanbu, CUrHaNU U NPEANOXEHUS;

/2] KoHTpon®bT no an.1 BkNioYBa NpoOBEpKa Ha CbAbPXAHMETO Ha NOLUEHCKaTa
KyTWUs, npernes 3a noctbnuna vHgopmauus, cbbupaHe Ha NONbAHEHUTE aHKETHU
kapTu, 3anuc Ha uHdopmaumstTa oT ropewy TenedoH Ypes nonbrBaHe Ha NPOTOKON
cbrnacHo 4n. 29, an. 5 or AlK, B KOWTO € 3anucaHa OCHOBHaTa WHopmaums,
BapvaHTM Ha Bpb3ka 3a oOpaTeH KOHTakT, OT Ko (QOKyC rpyna € nony4YeHo

obaxnaHeTo.

IV. CPOK 3A PETUCTPUPAHE HA UHOOPMALIUATA.

Yn. 10. /1) Cnyxutenute no 4n.9, an.1 npoeepsBaT CbAbpXaHWMETO Ha
noLjeHcKaTa KyTust U cbbupaT NONbIHEHUTE aHKETHU KapTW NEepuoavyHO, ABa MbTU
mece4yHo Ha 15-to n 30-To 4yucno, a nogafgeHUTE NO ENeKTPOHHa nowja curHanu u
aHKETHW KapTu HE NO-Marnko oT BEAHBX CEAMUYHO.

13/ Cnyxutenute no u4n.9, an.1 peructpupaTt w 3anuceat B NpPoOTOKona
nHopmaumaTa, nony4yeHa Ypes ropewms TenedoH B AeHA Ha obaxaaHeTo.

Un. 11. MHdbopmauymaTa, nonyyeHa 4Ypes pasnuyHuTe KOMYHWKaUWOHHW KaHanw,
ce npeactass OT cnyxutenute no 4n.9, an.1 3a peructpupaHe B A4eNOBOACTBOTO Ha
obwuHcKaTa agMuHUCTpaums no odbwus pea Ha AenosogHaTa AelHOCT.

Un. 12. AHOHUMHW NPeanoXeHUA U CUrHaNM He ce perncTpupar U rno TAX He ce
obpa3syBa agMUHUCTPATUBHO NPOU3BOACTBO.

Yn. 13. MNpeanoxeHns n curHanu, nogageHn 4o obumHckaTta agMUHUCTpaLMS,
KOWTO He ca OT HerWHaTa KOMNEeTEHTHOCT, ce npenpawarT B 7 /cegem/ HEBEH CPOK OT
NOCTbLNBAHETO UM A0 KOMMNETEHTHUA OpraH, OCBEH ako MMa [AaHHW , Y€ BbMpOCHT €
OTHECEH M A0 Hero. 3a npenpawjaHeTo Ha NPeanoXeHNs UNu curHann ce ysegomsasar
nogartenute um.

Un. 14. /1/ PeweHuneTo no curHana vunu npeanoxeHWeTo ce B3emMa B NMUCMeHa

dopma oT kmeTa Ha obwmHa Konpuswuuya no peaa Ha AllK.
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/2/ KoraTo npeanoXeHueTo, curHanbT wunum xanbata He ca yBaXeHWu, ce
cbobuwasaTt cvobpaxeHuaTa 3a ToBa.

13/ NMpeanoxenus, curHanu u xandu, nogageHn No BeYe pelleH Bbnpoc, He ce
pasrnexgaTt, OCBEH ako Ca BbB Bpb3ka C W3NbMHEHWE HA pELIEeHWeTO wunu ce
ocHoBaBaT Ha HoBM (hakTn 1 obcToaTencTea.

/4] TpennoXeHusTa, curHanute K Xanbute, KOUTO He ce pasrnexaar, ce
BPbLUAT Ha NofaTens, kaTo ce cbobliaBa OCHOBAHMETO 3a TOBa.

/5/ TIpOVM3BOACTBOTO MO CUrHaNW U NPeanoXeHua ce npekpaTsasa C U3NbiIHEHue
Ha peLUeHneTo.

Un. 15. [lpuuuHuTe 3a nogadeHn curHanm W xanbu BbB Bpb3Ka C
afMUHUCTPATMBHOTO OOCNyXBaHe Ce aHanusupat oOT cekpeTapsa Ha obwwHa
KonpuBlimMuya, KOWTO npeanara nNpeBaHTUBHM [eNCTBMA 3a NpedoTBpaTsABaHe Ha

ObAeLn HECBLOTBETCTBUS.

V. PA3NPEAENAHE, PA3MMEXAAHE U AHAITU3 HA PETUCTPUPAHATA
MHO®OPMALIUA

Un. 16./1/ B geHs Ha peructpupaHe AOKYMEHTBT, CbAbpxall MHpopMauuaTa,
nonyyeHa 4Ypes pasnuyHUTEe KOMYHUKAUMOHHW KaHanu, ce HacoyBa KbM KMeTa Ha
ObuwmnHa Konpuelymua.

/2] KMeTbT C pe3oniouna Hacoysa AOKYMEHTa KbM KOMMNETEHTHUA pbKOBOAUTEN
Ha [avpekuus OoT agmuHucTpauuaTa Ha ObwwHa Konpuswmua, B 3aBUCMMOCT
yHKUMUTE Ha CbOTBETHaTa Aupekuusn. Pesoniouusita cbAbpXa ykasaHus, gata u
noanuc.

Yn. 17. /1/ Cnea nonyyaBaHe Ha [OKyMEHTa, CbOTBETHMAT pbKOBOAWTEN C
pesoniouus Bb3nara Ha oOnpefeneH CNyXuTen W3BbpLUBAaHETO Ha aHanus u
obobuiaBaHe Ha UHopMauusaTa No CNeagHUTe nokasaTenu:

1.BuabT cpeacTeo 3a obpaTHa Bpb3Ka, Ypes KOeTo e nosyveHa UHopMaumsaTa;

2.BuasbT doKyc rpyna, KbM KOATO NpUHaANEeXu aBTopa Ha nHgopmaumaTa;

3.0cHoBHaTa Tema B uHopmauusaTa,

4 [lpyrv nokasaTtenu, HeobxoAuMM 3a e(gEeKTUBHOTO aHanusnpaHe Ha

UHpopmaymnaTa.
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/2] Ha Bceku ABa meceua, aHanuaupaHarta no pega Ha an. 1 nHdopmauyus ce
npeacTaBa Ha cekpetaps Ha OBwwuHa KonpuBlivua BbB BUA Ha NMUCMEH Aoknapg,
KOWTO CbAbpXa aHanu3 3a CblLUECTBYBALUOTO MOSIOKEHWE, XapaKTepucTuka Ha
ChlijecTByBaLLMTEe Npobnemu, NpeanoXeHus 3a TAXHOTO OTCTPAHABaHE W T.H.

13/ AgmuHuctpauymata Ha O6wwuHa KonpuBlimMua cnegsa ga  vM3nonssa
nepuoanyHUTE aHanuan 3a obocobssaHe Ha noTpebuTenuTte B UeneBu rpynu U aa
npeanpuemMa KOHKPETHW [eWCTBUS 3a YAOBMNETBOPSIBAHE HA pPasyMHW WCKaHWSA
OTHOCHO cUcTeMara Ha agMuHucTpaTuBHoTO obcnyxeaHe B O6wmHa Konpusliumua.

Yn. 18. /1/ Ha Bceku 6 (WwecT) meceua, CNyXWTen OT A4eNOBOACTBOTO Npe/AcTaBs
Ha cekpetapa Ha ObwwHa Konpuswwmua obobuieHa aHanuTU4Ha cnpaeka 3a
MHOpMaumaATa, nonyyYeHa Ypes cpeacreara 3a OCbLECTBABAHE Ha obpaTHa Bpb3ka ¢
notpebutenure.

/2/ CnpaBkaTa no an.1 3aabfKUTENHO CbhAbPXa WHAUBUAYyANU3npaHe Ha OoKyC
rpynu, waeHtTuduuupaHe Ha npobnemHn 30HM (aHanM3 3a CblUECTBYBaLLIOTO
NONOXEHWe, XapakTepucTuka Ha CblUecTByBalmTe nNpobnemu, pelleHus 3a TAXHOTO
OTCTpaHABaHE), KaKTo W ApYryu NOAXOASALLM CTATUCTUYECKM LaHHMU.

/3/ Ha Bceku 6 (wecT) mecela cekpeTapsa Ha ObwmHa Konpuslymua goknaasa Ha
KMeTa Ha obwuHaTa obobuleHaTa nHdopmauusi oT cuctemaTa 3a obpaTHa Bpb3ka C
notpedbutenuTe Ha agMUHUCTPATUBHU YCNyTK.

Yn. 19. [lanHuTte ot obobuweHaTa aHanMTU4Ha cnpaBka, OT KOUTO MoraT aa ce
HanpaBAT W3BOAW 3a npodecuoHanHata Keanudukaums U Ka4YecTBOTO Ha
U3NBLIHEHWETO Ha NpeKkuTe 3a4bIKEHWUS Ha ChyXuTenuTe oT aaMUHWUCTpauuATa Ha
ObwmHa KonpvBwmua ca 3agbimKUTENEH EneMeHT OT YCNoBUATA M pedbT Ha
aTecTMpaHe Ha CbLUUTE Te3n CNyXUTenu.

Yn. 20. [Isete 0606LleHN aHANUTUYHM CNpaBKM Ce M3MON3BaT 3a NepuoandHo,
HO HE MO-Manko OT BeAHbBX [OAULIHO, W3MepBaHe Ha YAOBMETBOPEHOCTTa Ha
noTpebutenute oOT npegocTaBAHUTE agMUHUCTpPATUBHM ycnyrn oT  ObuwiuHa

Konpuewmua.
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VI. YBEAQOMABAHE HA NrPAXOAHUTE U OPTAHU3ALUUUTE

Un. 21. NepuoanyHnTe aHanuan, W3roTBEHW No peaa u ycnosusaTa Ha Pasgen V
ce ornacsBaT B ocuuManHara enekTpoHHa ctpaduuya Ha Obwmna Konpusuua.

Un. 22. MonyyeHata 1 aHanuaupaHaTa UHGOpMaumua oT obpaTHaTa Bpb3ka ce
obcwkKAa WM KOHCYNTMpa C HENpasBMTENCTBEHWTE OpraHusauuuM Ha rpaxaaHute,
BusHeca v ¢ NpeACTaBUTENUTE Ha rpaXkaaHCKoTO 0OLLEeCTBO.

Un. 23. B pesynTaT Ha nony4YeHarta, aHanusupaHa 1 KoHcynTupaHsa nHgopmauma
OT OocblUecTBeHaTa obpaTHa Bpbaka, ObwwmHa Konpuslmua npeanpvema gencTsus 3a
nonobpsBaHe Ha aAMUHUCTPATUBHOTO obCnyxXBaHe.

Un. 24. KoMyHWKaUMOHHUTE KaHanu 3a obpaTHa Bpb3ka ce OnoBecTaBaTt U
aKTyanuaupaTt NepuoauyHo Ha WHgopmauuoHHuTe Tabna, B XapTata Ha KIMEHTa,

KakTo U No Apyr noaxogdail Ha4uH.

AONMBIIHUTENHW PA3NOPEOBM

§1. “MoTpebuten Ha cpeacTBO 3a obpaTHa Bpb3ka' € BCAKO (HU3NHECKO Unu
IOPUANYECKO NULe, KOETO MNon3ea aHkeTW, KyTUM 3a MHEeHUs U KOMEHTapw,
cb3aazeHaTa u obsiBeHa oT agMUHUCTpauMsTa npoueaypa 3a paboTa ¢ npeanoxeHus
W CUrHanu, TenedoHmn, UHTEPHET, ANCKYCUU, COLMONOrMYEeCcKn NpoyyBaHuns U ap.

§2. “CpeactBa 3a ofbpatHa Bpb3ka" Ca BCUYKA WHCTPYMEHTU, KOWTO
agMuHucTpaumsaTa Ha ObwuHa Konpuswuua cb3gasa, 3a Aa oCbllecTBsBa obpaTtha

BPpb3Ka C notpeburenuTe Ha agMUHUCTPATUBHU YCNYTW.

3AKNKOYUTENHU PA3MNOPELBU

§1 Teau npaBuna ce u3fnaBaT Ha OCHOBaHwe 4n. 24 ot Hapepbarta 3a
afMUHUCTPATUBHOTO 0BCNy>XBaHE.
§2. HacrtoawwuTte npasuna ca 3aAb/DKUTENHW 33 BCUYKWM  ClyXuTenn B

aaMuHucTpaumsaTa Ha ObwwmHa Konpuswmua.
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§3. [leHocTTa N0 MNPUEMAHETO, PErucCTPUPaHETO, pasnNpefensHeTo U
pasrnexgaHeTo Ha nonyveHara NUCMeHa U YCTHa MHOpMauMs, KakTo U AelHoCcTTa
Nno OCbLUECTBABAHE Ha cUcTeMaTa 3a yBe[JOMsBaHe Ce OpraHuaupa, KoopauHupa u
KOHTponupa ot cekpeTtapsa Ha ObwwmHa Konpuswmua.

§4. MameHeHus n fonbnHEHUs Ha npaBunaTta ce M3BbpLUBAT Mo peda Ha
npuemMaHeTo UM.

§5. HactoawuTe npaBvuna Bnu3aT B cuna oT gataTa Ha yTBbPXAaBaHEeTO UM CbC

3anoseq Ha kmeTa Ha O6wmHa Konpusymua.

WUaroTeun;
HUKON ArbO30B

Cekpemap Ha obwuHa Konpusujuya

/Ha ocHosaHwe un.1, an.2 ot Hapepba 3a agMUHUCTPATUBHOTO 0GCnyXBaHe/



